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1 INTRODUCTIONS 

The Chair welcomed attendees to the July meeting of the REC Issue Group (RIG) and confirmed the 

agenda. 

The Chair confirmed that no ‘Any Other Business’ (AOB) items were raised prior to the meeting, with no 

further AOB items being raised at this time. 

 

2 PERFORMANCE ASSURANCE UPDATE  

2.1 DATA CLEANSE UPDATE 

 

The Code Manager Lead Analyst provided an overview of data cleanse. They highlighted the MTC 

reports have now been uploaded to the REC portal for parties to review. They advised the MTC reports 

do not form part of the sprint and have been uploaded in a separate zip file.  

The Code Manager Lead Analyst mentioned the missing gas MAP ID report should be published shortly. 

They explained MAP’s have sent through their updated data, which will mean the latest reports to be 

issued will contain a refresh of the data.  

The Code Manager Lead Analyst noted the energised no meter report is hovering around a similar level, 

month to month. They advised there are five Suppliers who contribute to a large percentage of the overall 

value and those Suppliers will be contacted by the Code Manager to understand what could be 

potentially blocking them from reducing their numbers.  

The Code Manager Lead Analyst mentioned the DNO topline report is reducing in numbers. They 

highlighted the large DNO’s are showing a clean portfolio, however there are certain other IDNO’s who 

aren’t showing the same progress. They explained the Code Manager will reach out to these parties to 

ensure they are being worked and try to identify any blockers.  

The Code Manager Lead Analyst discussed the new MTD items, relating to the ESME ID and the 

Location. They noted the volumes in the ESME ID pot were increasing; however, this is the first month 

the numbers have started to reduce in the age report. They explained the increase since the start of the 

sprint is around 30%.  

A RIG member noted that a potential issue is the quality of the data provided to parties. They commented 

that some of the data provided through the sprint is out of the Code Manager’s control, as they rely on 

Service Provider data, however the quality and timeliness of the data can cause issues for parties when it 

comes to cleansing. The Code Manager Lead Analyst explained this will form part of the sprint review 

and if several parties are reporting the same thing, that there is an issue receiving the right data, then the 

REC will look to intervene and ensure parties are meeting their obligations.  

Another RIG member highlighted that it is difficult to work on some data cleanse reporting if they are not 

receiving support from other parties in the industry. They explained they are heavily reliant on other 

parties sending them their data to help with the cleanse. The Code Manager Lead Analyst advised this 
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will form part of the sprint review and parties can raise these types of queries with their OAM, who will 

look to help resolve, however if they are unable to, it can be escalated to the REC Performance 

Assurance team.  

 

2.2 PA WEBINAR 02 JULY  

The Code Manager Lead Analyst advised a PA webinar was held on 02 July. They highlighted anyone 

who was unable to attend the webinar, can access the recording and materials on the REC portal. 

The Code Manager Lead Analyst explained 5 key topics were discussed at the PA webinar: 

• Publication of the Performance Assurance Annual Report 

• Setting priorities for the Performance Assurance Operating Plan (PAOP) 2025-26 

• Party Annual Rating Criteria approved and timescales for application 

• A deeper dive into assurance of REC Services 

• Update on upcoming activities and changes in relation to Theft 

 

The Code Manager Lead Analyst advised as the Code Manager and PAB develop the PAOP for 2025-

26, they are seeking input from all REC Stakeholders. Parties can complete the survey by midday on 18 

July 2025.  

The Code Manager Lead Analyst noted the final date for parties to submit any queries around the 2024-

25 theft year, is 15 July 2025. 

 

3 AOB 

No additional business was discussed. The Chair thanked attendees for their input and closed the 

meeting. 

 

 

 

 

https://recportal.co.uk/en/b/performance-assurance-webinar-materials-available-now-1
https://secure-web.cisco.com/1gkPNyhRco7GQb7ajDOYLE8h56tvQICb3Hd8aBON9mQVc8QD3KUKcf0SgsXjTdg73HQ4knvHB8NcXNM5QcUl94vsL5DLWjIeBcOzlcPkO8FhGotQu7ND7Iv7glexL2TGUC6zd3hh6dqec6i3qzkTtHdz7oFliPz5Br2YheSk2rE1kkT4rHjZ7jFAeKBtyNUSBt64BP-OGsz9CrQemyllU_hq5Vo_tpCrjY56_XqcGF7gY_S5Xi_YMi-K9Y3lLjAsAMckqzZRydGBvvtSdyxSYqAU0paaRRz8BpiE4RazMcBoOBaTzhAuwLpXaFUA2BTN-Lny_bD4-4xxC5s78KmCRRA/https%3A%2F%2Feot.recmanager.co.uk%2Ff%2Fa%2FUgn4VP7e9vUMLqt0uhv_QA~~%2FAAAHURA~%2F4mtEJnArEoiA4qLufsEbQaINjaPGPVXmGFISi2DDG-ucmbl19jI7YAoyUfbj3LwEz90_ae8vuvB4iG52wavvGdj2zJ4xTeZjigPBgAqeiEg2bWl6PkMCbkf4fJs48ss1dMBv0CzY31viPvVaHVUzBKjwQGJT9ZYs3f4xSU2An9xfyyHADJa0ONuXPh1FmjSlhVCrdcnsNP-zDy5wSE5vMA96kNYO7zyNKA9o9MKbHssEzakbYUToDSFc4rUH0NgzBCiPvjP-lVyqqAbZXt-5i0iKF_M8F1GnD7wni8tVDPN8M9FcfcfIJ123xshJ9igHB0dNioI4O3zEZCYJy0p__XQnhCK9_k81J1DM52kF0mjNAqu1n2BV0xz85Bx2mbdMD7fXHzWd53VKjxavBkBkuIB66YM5Sf2AwCg8ovi4RCo~

